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Innogistic : Operational Intelligence at Wiltshire FRS

The Provision of Operational
Intelligence at Wiltshire Fire &

One of the many things that modern information
technology is very good at is managing large
quantities of data and making it available in an
easily accessible way. Collecting and distributing
Site Specific Risk Information (SSRI) is one of the
new areas where advanced software solutions are
being developed and rolled out across the UK’s
Fire and Rescue Community.

The need for Site Specific Risk Information.

SSRI is vital information detailing potential
hazards and risks contained within specific
buildings (E.G. hazardous substances or
construction materials) which could be faced by
fire crews whilst tackling an incident. The
provision of SSRI to fire crews has gained a high
profile as a result of Health and Safety Executive
recommendations made following several recent
incidents where firefighters have tragically died.

Julian Parsons is Group Manager at Wiltshire Fire
and Rescue Services. He is of the opinion that
some of the problems regarding the provision of
SSRI have built up over a period of time and have
been exacerbated by a lack of recommended
best practice. “In the past there has not been a
standard way of collecting, managing and
delivering SSRI and each Fire and Rescue Service
has had its own way of collecting and recording
information. The number of potential hazards,
risks and associated control measures in modern
premises are innumerable. This Information is
needed before attending an incident to allow for
operational planning and to be available for the
front line crews. In Wiltshire we have recognised
that our existing system for managing such
information needs modernization.”
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